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USER MANUAL 

eSMART (e Saw Mill Application and Resource Tracking) 

New User Signup / Registration (Customer / Indenter) 

1. Introduction 

This User Manual provides step-by-step guidance for new users (Customers / Indenters) to 

register on the eSMART (e Saw Mill Application and Resource Tracking) system. 

The registration process enables eligible individuals and organizations to create an account, 

which is mandatory for applying timber indents from Government Saw Mill, Chatham. 

 

2. System Requirements 

Before starting registration, ensure the following: 

• Active internet connection 

• Valid email ID and mobile number 

• Scanned copies of required documents in PDF format 

• Each document size should be less than 2 MB 

 

3. Customer / Indenter Login – Functional Overview 

3.1. Key Features 

• New user registration with document upload 

• Secure login with username, password, and captcha 

• Apply for new timber indent 

• View, edit (time-bound), cancel, and print indents 

• View previous and cancelled indents 

• Submit profile update requests with documents 

 

4. Customer / Indenter Categories 

During registration, a user must select one of the following eight (8) categories: 

1. General Public – Islanders 

A person born in Andaman & Nicobar Islands or holding an Islander Identity Card 

issued by Andaman & Nicobar Administration. 

2. General Public – Government Servants with Mainland Transfer Liability 

Central Government employees who may be transferred to other States/UTs. 

3. Private 

Any commercial organization or company. 
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4. SSI Unit 

A registered small-scale furniture unit/company registered with the Forest 

Department. 

5. Government Awarded Contractors 

Commercial organizations having valid government work orders. 

6. Fisherman 

Individuals holding a valid fishing license issued by the Fisheries Department. 

7. Government Departments 

All other departments. 

8. Forest Department 

Includes specific sub-departments like Assistant Construction Engineer (MD) 

Chatham, Assistant Engineer(Ele), (MD) Chatham, Mechanical Engineer(W/s), (MD) 

Chatham, FRLD, (MD) Chatham, Mechanical Engineer(Marine), (MD) Chatham, 

DFO, Swaraj Dweep. 

 

5. New User Registration (Customer / Indenter) 

5.1. Accessing the eSMART Portal 

1. Visit https://gsmchatham.andamannicobar.gov.in 

2. The eSMART Home Page will be displayed. 

3. Click on “Click here to Place Indent” to open the Login page. 

 

Click 
Here 

Figure 1: Home Page 
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4. Click on “New to eSMART Application? Signup” to open the Registration 

Form.  

 

 

5.2. Registration for General Public – Islander (Example Case) 

Note: Registration fields may vary slightly based on selected indenter 

category. 

 

Step 1: Personal Details 

• Enter Name 

• Date of Birth 

• Gender 

• Father’s / Husband’s Name 

• Select relationship type (S/o, D/o, W/o) 

Step 2: Identity & Address Proof 

Click on 
this link 

Select the 
Type of 
Indenter 

Figure 2: Indenters/Customers Login Form 

Figure 3: Registration Form 
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• Enter Islander Identity Card Number as ID Proof (Default for 

General Public)  

• Enter Ration Card Number as Address Proof (Default for General 

Public) 

• Select Having PAN Card? (Yes/No) 

o If Yes, enter PAN Card Number 

Step 3: Address Details 

• Select District, Tehsil, Village (as per Address Proof) 

• Enter Full Address 

• Pin Code 

• Mobile / Landline Number 

• Email ID (Optional) 

Step 4: Login Credentials 

• Create Username 

• Enter Password 

• Confirm Password 

(User must save credentials for future login) 

Note: the ID Proof and the Address Proof are fixed for the user type General 

Public that is Islander Identity Card as ID Proof and Ration Card as 

Address Proof. And for other user type have multiple options for the ID proof 

and address proof. (shown in Figure 3). 

 

 Figure 4.1: Registration Form (for General Public - Islanders) 
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5.3. Document Upload 

After submitting the registration form: 

• Upload all mandatory supporting documents 

• File format: PDF (.pdf) only 

• Maximum file size: 2 MB per document 

All documents are mandatory. 

 

Click Final Submit after uploading documents. 

 

 

If you filled the form correctly then it will show successful message like 

“Registration Form submitted successfully”  

Figure 4.2: Registration Form (for General Public - Islanders) 

Figure 5: Upload Documents (for General Public - Islanders) 

Submit 
Application 

Upload/ 
ReUpload 

Preview 

Final Submit 
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5.4. Verification & Approval Process 

1. The registration application is forwarded to the Forest Department (FRY 

Section). 

2. If required, the applicant must present original documents before the 

Forest Ranger (Yard), Mill Division, Chatham. 

3. Upon successful verification: 

o Registration is approved 

o User can log in using the created Username & Password 

6. Applying Timber Indents 

6.1. Login Procedure 

1. Visit https://gsmchatham.andamannicobar.gov.in 

2. Click “Click here to Place Indent” 

 

Click 
Here 

Figure 6: Application submitted successfully. 

Figure 7: Home page 
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3. Enter Username, Password, and Captcha 

 

 

4. Click Login 

5. The Customer Dashboard will be displayed 

 

 

6.2. Creating a New Timber Indent 

1. Click New Application from the menu. 

Figure 8: Indenters/Customers Login Form 

Figure 9: Dashboard (Indenters/Customers) 

Click 
Here 

Indenter 
Dashboard 

Click 
here 
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Step 1: Purpose Selection 

• Select Purpose of Timber Purchase 

▪ If select Construction of New House OR Construction / Repair 

of House then Enter Survey Number and upload supporting 

documents. 

▪ For other purposes, Survey Number is not required. 

Step 2: Destination Details 

• Select District, Tehsil, Village (where timber will be used)  

• Enter Address and Pin Code 

 

 

Step 3: Timber Specification 

• Select: 

o Timber Category 

Figure 9.1: New Indent form for Timber 

Figure 9.2: New Indent form for Timber 

Upload 
pdf 

Preview 
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o Width (CM) 

o Thickness (CM) 

o Timber Specification (Automatically set) 

o Length Type 

o Timber Length 

Volume is automatically calculated by the system. 

Note: 

• Width and thickness must be entered in centimetres (CM). 

• Size chart reference is available for inch-to-CM conversion. 

• If select the Purpose of Timber is Making Handicrafts: 

o Enter Required quantity in Kg. 

 Step 4: Add Timber Items 

• Click Add to include timber specification 

• Repeat for multiple items 

• Use Delete to remove incorrect entries 

 

Step 5: Apply Indent 

• Click Apply Indent 

• User can View / Print the indent 

Figure 9.3: Timber Specification 

Add Timber 
Specification Delete Timber 

Specification 

Apply 
Indent 
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7. Timber Collection Date 

• The generated indent displays Timber Collection Date at the bottom of Part-A 

8. Managing Indents 

8.1. Pending Applications 

• Displays all active/pending indents 

• Available actions: 

o View/Print 

o Edit 

▪ Edit allowed only within 24 hours of indent generation 

▪  9Edit not allowed if indent is under process 

▪ Only size modifications are permitted 

o Cancel 

 

Figure 9.4: Indent form for Timber 

Figure 10: Pending Indents 
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8.2. Previous Applications 

• Displays all completed indents 

8.3. Update Profile Procedure 

• User can submit Profile Update Request 

• Supporting documents must be uploaded 

• Request is reviewed by Forest Department 

• If details and documents are correct, profile update is approved 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 10: View/Update Profile 


